Troubleshooting MyStop
Problem

Solution

LOGIN AND PASSWORD

Your login and password can be found in the
Parent Portal. You can also contact Student
Transportation by sending an email to
transportation@rdale.org (please be sure to
include your student’s name in the message)

I see the following message in MyStop:

This message will appear if MyStop is not able
to acquire GPS location information for your
child’s bus. There may be an issue with GPS
system, or the bus has been substituted with
another bus that is not equipped with a GPS
unit.

MyStop GPS is unavailable for bus #XYZ Estimated Time of Arrival: 1:11 PM

If you see this message, the estimated time
of arrival is the time based on the scheduled
route and time set by District Student Transportation. It will not reflect the actual remaining
travel time to your child’s bus stop.
I see the following message in MyStop:
Bus #XYZ is near MAIN ST
Estimated Time of Arrival is Unavailable (bus
passed stop)

Your child’s route information may be in the
process of being updated. Wait a minute for
any updates to be completed. Then, if you still
see this message and the current time is after
your child’s scheduled pick-up or drop- off time,
the bus may have passed your child’s stop.
Please note: Bus drivers are instructed not
to run ahead of schedule in the morning. If a
driver arrives at a pick-up location ahead of
schedule, he/she has been instructed to wait at
the stop until the scheduled stop time.

I see the following message in MyStop:
Bus #XYZ is not yet running your scheduled
route
Estimated Time of Arrival: 3:54 PM (per schedule)

Your child’s bus has not yet started its route or
it has completed its route. If you see this message, the estimated time of arrival is the time
based on the scheduled route and time set by
District Student Transportation. It will not reflect
the actual remaining travel time to your child’s
bus stop.

(continued on next page)

Tips & Tricks
• Do not login to MyStop too early before your child’s scheduled pick-up or drop-off time. The data
provided through MyStop is constantly changing. Estimated times of arrival are based on standard
GPS route calculations, and not the actual length of time remaining to get to your child’s bus stop.
You will access the most accurate data if you check the system within 10 minutes of your child’s
scheduled pick-up or drop-off time.
• Both parents and students will use the same login information to access the system (parents
and students do not have separate accounts).
• Rather than typing in the full URL address for MyStop each time you want to access the system,
save it as a favorite on your desktop computer or add a quick link to the home screen of your smartphone or tablet to have quick and easy access to the system any time you need it.

